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The Commonwealth of Massachusetts established an All Payer Claims Database 
(APCD) in 2010 as one of the largest data collection efforts undertaken by the state.   
Regulation 114.5 CMR 21.00, Health Care Payer Claims Data Submissions, requires 
health insurance payers to submit medical, pharmacy, and dental claims, as well as 
information about member eligibility, benefit design, and providers to the Center for 
Health Information and Analysis (CHIA) for Massachusetts residents. The goals of the 
APCD are to provide administrative simplification to payers and to provide access 
to timely, accurate, and relevant data for improving quality, mitigating costs, and 
promoting transparency in the health care delivery system.

The charts below depict the number of records submitted to the Center as of 
December 2012 by health insurance payers.  These Data Volume Reports are a 
concise way of presenting the amount of APCD data collected by year and file type.

Please feel free to submit any questions related to the reports to the Center’s APCD 
mailbox: CHIA-APCD@state.ma.us.

Thank you for your interest in the All Payer Claims Database.

mailto:CHIA-APCD@state.ma.us


Commonwealth of Massachusetts-Center for Health Information and Analysis (CHIA)
APCD Data Volume Reports 2008-2012 (based on data received by 12/19/2012)

File
Type*

Submis
sion
Year January February March April May June July August September October November December Total

PR 2010 0 0 0 0 0 0 0 0 0 0 0 16 16
PR 2011 0 0 6 0 6 6 0 0 6 0 0 6 30
PR 2012 0 0 6 0 0 6 0 0 0 0 0 0 12
ME 2009 0 0 0 0 0 0 0 0 0 0 0 9,189 9189
ME 2010 0 0 0 0 0 0 0 0 0 0 0 11,341 11341
ME 2011 65,274 8,112 11,049 12,562 7,689 13,436 31,659 12,939 15,593 15,704 34,626 8,956 237,599
ME 2012 66,713 7,150 7,262 12,372 7,431 7,924 1,866,702 1,846,047 1,827,357 1,828,862 1,826,577 9,304,397
PV 2011 75,906 75,914 76,361 77,314 76,697 77,299 78,170 77,257 76,830 76,444 77,429 77,769 923,390
PV 2012 77,877 78,756 78,418 80,711 96,223 96,366 96,825 109,003 111,263 113,123 114,054 1,052,619
MC 2008 0 0 0 0 0 0 0 0 0 0 0 0 0
MC 2009 0 0 0 0 0 0 0 0 0 0 0 0 0
MC 2010 0 0 0 0 0 0 0 0 0 0 0 0 0
MC 2011 0 0 0 0 0 0 0 0 0 0 0 0 0
MC 2012 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2008 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2009 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2010 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2011 0 0 0 0 0 0 0 0 0 0 0 0 0
PC 2012 0 0 0 0 0 0 0 0 0 0 0 0 0
DC 2008 0 0 0 0 0 0 0 0 0 0 0 0 0
DC 2009 0 0 0 0 0 0 0 0 141,239 206,970 214,873 252,531 815,613
DC 2010 199,579 228,109 289,465 230,886 227,392 260,432 194,071 212,159 250,143 223,379 230,191 260,266 2,806,072
DC 2011 196,032 218,313 286,306 251,849 250,267 286,098 203,361 266,554 217,121 227,605 208,123 339,352 2,950,981
DC 2012 247,274 232,493 326,361 257,313 256,889 297,128 221,819 247,858 276,736 242,346 2,606,217

Dental Service of Massachusetts, Inc. (Denta Quest)

*Key: PR=Product Records; ME=Member Eligibility Records; PV=Provider Records; MC=Medical Claim Lines; PC=Pharmacy Claim Lines; and DC=Dental Claim Lines.

The Volume Report presents the APCD inventory as of December 2012 and reflects the related compliance requirements:
• Medical, pharmacy, and dental submissions are required monthly beginning January 2008.
• Provider submissions are required monthly beginning January 2011.  The May 2011 submission contains historical records from 2008 through May 2011.
• Product submissions are required quarterly beginning December 2010.   The May 2011 submission contains historical records from 2008 through 2010 plus 2011,   quarter one.
• Member eligibility submissions are required monthly beginning in January 2011. Prior to 2011, payers were required to submit two eligibility files:  a December 2009 eligibility

submission covering calendar years 2008 and 2009, and a December 2010 eligibility submission covering calendar years 2009 and 2010. Eligibility files contain data for twenty-four
months of member eligibility.

• The APCD liaisons monitor and enforce compliance rules and authorize exceptions.  Some carriers have incomplete data due to: exemptions from filing, limited claim or member
base, phasing into APCD and are currently in testing or ramping up their production data filings, are in the process of updating specific submissions, and /or non-compliance.

These numbers represent the number of records submitted, not actual counts of members, providers, products or claims.
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